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1. Installation:
1.1 Installation of ICU™ Live! Client software:
First time users need to install the “ICU™ Live! Client” application, which can be downloaded

from http://www.icuglobal.co.uk . Please select “Save” option to this application’s installable
package on your desktop before running it.

Note: Optimal screen resolution for the application is 1024 x 768 pixels. Users who use Window
98 or Windows 2000 need to install Directx9.0c or later before running this application. ICU™
Live! is compatible with the latest Microsoft Vista operating system.

To check the current version of DirectX on your computer, go to the START menu, select RUN,
type “dxdiag” followed by ENTER key. This will launch the Diagnostic Tool which will display
system information including information about your DirectX.

You can download the latest version of DirectX at http://www.icuglobal.co.uk)

Note: Allow the Internet Security software or Norto  n Security software to allow ICU™ Live!

1.2 Login ICU™ Live! Client software:

Double click the desktop icon to show the login window, as shown in the following figure.

||E|cu The following window opens.
| Logia - o —
Server IF: |213.235.61.182
Account; ] kest-userl ﬂ

Passwiard; ]

[ Save UserID and Password

! r LogIn ] I: Cancel J
L = ')

Input the Server IP address 213.235.61.182 (same as above), Username for account and
password to login as shown in above figure.
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2. Main Window:

Functional areas of the Main Window are: Menu bar, Function list, Contacts List, and Video
window.

test-user1[Online) - Messe...
Menu Bar E { 'I -.
Contacks Conference

Conference Tab

Contacts List

Functions List bar

< Video Window

Copyright 2010 ICU Global Page 4
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2.1 Menu Options:

Click the “Menu” button from the main window. The Menu will pop up as shown in the following
figure.

L test-user1 {Online) - Messe... E]

Contacts Conference

My Skatus [

Log Cuk
add Contact

View Conkack g

Video Adjust Wizard
Auadio Adjust wWizard
Voice Testing

Testing MCU bandwidth
H3z3 Call

Conference Setting

Options

About ICU Live

Exik
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2.2 Add Users:

To add users to the Contacts list;

Step 1.

Select the Add Contact button as show below or alternatively you can right click on group name

and select Add User from the menu.

test-user1(Online) - Messe... E

Contacks Conference :

Click add User

Select the group

Mew Group Renarme-Group

Delete Group Add Conkack
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I test-user1 {Online)

Conkacks

- Messe... ;

Conference

Add Group
Fenames Group
Delete Group

Add Lser

Mew Group

Renarme Group

Delete Group

Add Conkact

=¥
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Step 2.

Select User Account or Customized Search and click Next.

Search [ add contact EI

| \ Please select

7 Yiew who iz onling

& User Account

7 Customized Search

Mumber of people onling 1
currenthy:

I hext | Cancel

ICU Live!

Step 3.

Enter the user name to search and click Next.

| Add Contact

Enter a unique Meszenger user account, in order to
zearch the user who has registered with the server,

Unigue Mezsenger uzer account:

uger]

< Back | MHert > | Cancel
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Step 4.

Select user from the list and click Next.

Search Result

B

ICL) Livel account ] MName I Ge.:

icuglobaladmin icuglobal Admiristrathd, b,

il icul b

icuZ icuZ b

icud icud b,

icus icub b

a1 I>
Current Page:1 Fre page ] Mekt patge ] All 1

< Back | Mest » | Cancel I

Step 5.

Click Finish .

Found Contact

1T Livel iu::uu:]l|:|I:|.a|a|:|rr|ir'|
User Mame;  icuglobal Adririst Gender. [M.
Calling 260

[Eongratulations! The contact is added successhully,

< Back | Finish | Cancel
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3 Person To Person Window:

When you invite other user to Instant Message (chat), the following window will appear. Invite a
user to chat by right clicking on the user’s name and selecting instant message from the menu

list.

'l e |

utld@

ICU Live!

Type in your message here

Click send

Send

LRI
| 16:23 | * mvelcome™

% Refuse Call
& Accept Call
Functional Menu
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3.1 Person to Person Window Menu:
« D sl
1w Wideo Call

H323 Call {H)

Shared Video (5)

E-whiteboard
Shared Screen(M)
Send File

| v Tile Yideo
Alkernate Yideo
Pickure-in-Pickure

Dual screen
Hide wvideo
_ tlehouse-
Hide Chat =0 conversation.
Send ta Al or cancel the
YWiew History ation,
fﬂﬂ:l:
Record &l fation accepted
RO TRTTITET T mED Conversation,
v
L¥ ] I.I iy l:-:::;:'
Send

4] 4| » ¥\ telehouse /

11:33 felehouse- Conversation accepted y

Users can do the following from the Person to Perso n Window

ICU Live!

Video Call: Select to make video call or to stop video call.

H323 Call (H): Place an H323 call.
Shared Video (S): Share video clips.
E-Whiteboard: To start whiteboard conversation.

Shared Screen (N): Share your desktop with other users.

Send File: Transfer files with other user.
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3.2

Person to Person Window Function menu:

Right click in the video window and the “Function” Menu will pop up, as shown in the following

figure:

Y=
[ —

Wideo Recording (R, .. <

ICU Live!

W Receive Audiola)
w Receive YWideo(W)

Full ScreeniF) ol
Always on ToplT) -

Click on video recording to record a video

Title Bar (T} -
Cantral Barik)

w Send audiofs)

i‘r’nu have invited ul- Conversation to 2
Lse video conversation, Please wait for
resopnse ar cancel the video
- lIcorwersation invitation.

-_ System Message(1 2:02:28);

I I'ul- Caonversation accepted yvour
:inwitation of video conversation.

ot &y &

[

LIRS TN

Send

12:03 U1~ Canversation accepted your invil

Video Recording (R): To record Audio and Video conversation.

Receive Audio (A): To hear audio of other user.

Receive Video (V): To see video of other user.

Full screen (F): To see the video in Full Screen.

Always on Top (T): To see the chanting window always on top of all application.
Title Bar (T): To see the title bar.

Control Bar (N): To see the controls to control the camera.

Send Audio (S): To send you audio. Uncheck to stop sending your audio to other

user.
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3.3 Instant Message (Chatting)

Through Instant Messaging you can send text message to others users in your Contacts list. Text
communication provides one-to-one conversation to protect your privacy.

Right click the name in the Contacts list and select “Instant Message ", as shown in the following
figure.
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The following windows will pop up:

Instant conversation will be established. Enter text in the text box at the bottom of the window and
click “Send” to communicate with other user. As shown in the figure below.

Type in your message here

A

3.4 Video Call:

Click send to send your message

Select a name in the Contacts list. Right click the username and select “Video Call”, as shown in

the following figure.
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Right Click on Username and select Video Call for
video chat.

/ Or select Video Call button.

The following windows will pop up:

At the other end, the User needs to accept your

Invitation by clicking on button.

Or click on accept.
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Note: If you can not hear the Audio then
change the Transfer mode of audio to
TCP.

Menu Options  Connections
Transfer mode—Audio TCP.

If the user accepts your invitation a video conversation will be established. To communicate with
other users, speak into your microphone and also enter text in the text box at the bottom of the
window and click “Send”. As shown in the figure on the following page.
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Click send to send your message

A

3.4.1 Free Internet Calls:

‘  After an initial Video call to the intended
User, uncheck Receive video, while

leaving Receive Audio checked.

You can communicate with multi-users simultaneously within your group (small scale
conference).
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3.5 Invite user to share Whiteboard:

Copyright 2010 ICU Global

Right click on username and Select
Whiteboard.
Or Select the Whiteboard button.
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On the other side, the User needs to accept your

Invitation. By clicking the button or clicking on
«— | accept.

Start using the Whiteboard.

Note: To close White board, click the close icon “X” on top right hand side of the window.
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A

Capture Screen: click this button; the Whiteboard will
disappear to let you have access to the desktop, drag the
mouse over the area of the screen you want to capture, it
will automatically appear on the resurfaced Whiteboard.

-

Add Page

Dl

Add a new page

Next Page

Delete All

Last Page

Copy the Desktop on to the Whiteboard

Text format

After communicating your ideas, right
click on the Whiteboard to save your
object or right click to retrieve a saved
object.

You can save the object in bmp when
you choose either save image of
current page or save image of all
pages.

\ An example of Object

| drawnor pasted by one of

the authorised Users
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3.6 Invite to Share Screen:

Right click on username and select Shared screen
or Screen Control from bottom menu bar.

At the other end, the user needs to accept your

Invitation, by clicking on the button for Screen
Sharing.

/ Or click on accept.
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Shared Screen of other User PC

To allow Full Control of your Shared Screen to other users, click Permit
Control from the Option button at top of the screen as show in below figure.
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Click Settings to configure
image quality & transfer

Note: The other users need to click Control button to get control of Shared Screen , as shown in

the below figure.
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Click control

3.7 Send File (File Transfer):

Right click on username and select Send File .
Or click the Send File button.
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Operation Method:

--Select the file transfer means from LAN, ADSL and so on from the dropdown menu.
-- Click <File> button to select the file.

-- Click <Send> button to send the file. This button does not work if there is no selected file.

-- Single clicks <Cancel> to cancel the operation and close the window.
-- To view the received file; click <Open> to view the file in the Receive File folder

At the other end, the User needs to click Receive Button, to receive the file.

-

Note: By default files are stored in C:\Program Files\avonline\avcon\ReceiveFile\

Copyright 2010 ICU Global

Page 24



You can change the Receive File folder, from main Menu  Options  Message.

Set the Receive File folder.
Note: Default is C:\Program Files
\avonline\avcon\ReceiveFile\
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4 Starting a Conference:

Click the Conference tab in the main window bar to display the conferences.
Double click on Conference name to enter the conference.

Conference Tab.

Available Conference

Note: To exit the conference, go to the Menu tab and select “Exit Conference”

Drag and drop your Video in one of the box on the left side of screen, or right click the video

and select “Broadcast Video/Audio”

Copyright 2010 ICU Global

from the drop down menu.

Page 26



\

\

Drag the Video from here and drop in any of
the numbered boxes.

Copyright 2010 ICU Global

Video is now viewable by
others.
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4.1 Inviting other Users to join a Conference:

Go to the Contacts tab on main window of ICU Live!
Select a Username, right click Username and select Invite to Conference Invite to join
the conference.

(You can invite him/her as Host / Attendee / Observer )

Select to invite the other user to join the
conference from the User tab.

At the other end, the User has to accept the invitation.

\ Click here to accept the invitation to attend the conference.
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Note: To see the video of other user drag and drop the username from the conference tab to
the video box on the screen.

Figure shows the Conference screen:

4.2 Shared Video:
Select the Share Video button from the main window. As shown below.

Note: The Share Video button only appears when a host in the Conference tab is selected. As
indicated by the arrow line in figure below.
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Shared video button

Select the Video file.

You can also adjust the video fps (Frames per second) and Bandwidth (in kbps).
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Page 30



Shared video

4.3 Share Conference Screen (Share Desktop):

Select the Shared Screen button from the main window for your desktop to be shared by

other users in the conference. As shown below mark with red circle.
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Shared Screen
Button
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Shared screen (desktop) appears on the other user desktop, as below.
Shared screen will be surrounded by a red square. To adjust the position of the shared
screen, you can drag the red square to the appropriate position.

Note: If Conference Template does not appear clearly then you can alter the Conference
Template settings.

4.3.1 Change the Conference Template:

Go to the main window Menu (button) Conference Template and select the preferred
Template format for your conference.
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4.3.2  Allow Full control of your Desktop:

In the main window press the Options button and select  Permit Control .

Settings button: Click this button to configure image quality and image transfer speed.
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4.3.3 Share a PowerPoint Presentation during a conf  erence:

You can run Power Point Presentation in the Share Screen mode. To run a Power Point
Presentation , select the file on the computer whose screen is shared by other in conference.

And run the power point slide show. The slide show appears in the shared window, as show
below.

Exit Share Screen: To exit the Share screen, click Shared Screen button in the menu again to
cancel the operation.
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4.4 Conference Whiteboard:

The conference Whiteboard allows users to draw or type simultaneously on the Whiteboard.
You can highlight the specific item, drawing, typing the text and using the highlighter or

remote pointer to communicate with your friends and conduct project coordination as well as
remote education.

-- To start Whiteboard conversation, click on Whiteboard button on main window.

Whiteboard Tab

\

The Whiteboard conversation, as shown on the following page:
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-- Add a new page.
-- Delete All.

-- Capture the Desktop on the White Board. Single click this button and drag the mouse
while pressing the left button of the mouse to select the desktop area to be captured, release
the mouse button, the selected area will automatically show on the whiteboard.

-- To set the font attributes such as size and style.

Copyright 2010 ICU Global Page 37



441 Whiteboard popup menu:

Right click on the whiteboard to open the popup menu.

-- Open: Open file in WTB format.

-- Save as: Save the current Whiteboard.

-- Save the image of the current page: Save the current Whiteboard in BMP format.

-- Save images of all pages: Save all Whiteboard pages as BMP files.

-- Insert File: Insert files to the Whiteboard.

-- Select Next: Clicking this button will select the next object in the Whiteboard.

-- Select All:  Select all the objects on the Whiteboard.

-- Reverse Select: Clicking this button after selecting certain objects will select all the other
objects on the Whiteboard.

-- Set Desktop as Background: Set desktop as the background of the Whiteboard. Clicking this
button will minimize all the applications.

-- Set as Background colour:  click to set the background colour for the Whiteboard.

Copyright 2010 ICU Global Page 38



4.4.2 Annotate a PowerPoint presentation duringa c  onference:

While in Whiteboard mode each selected slide of a PowerPoint presentation can be simply
copied and pasted into different whiteboard slides by using the Print Screen option on your
keyboard. During the Conference each slide can be annotated over by anyone in the conference
with host rights using the various whiteboard tools available.

'S

\

To skip to the next whiteboard page simply click ‘add page’.
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4.5 Recording:

There are 3 types of Video Recordings
0 Recording the Video of any User
0 Recording your own Video

o0 Recording the entire conference

4.5.1 Recording any User’s Video:

You must have host rights to record somebody else’s Video

Right click on the User and click Video recording from the short cut menu, and
the Video Recording option is checked.

A dialog box will pop up; type the name you would like to call the file.

Uncheck the Video Recording option after you are done.

You can play back the recorded video clip by double clicking the name of the file.

4.5.2 Recording your own Video:

You have the right to record your own video

Follow the same steps as above; the only difference is that you right click on your

own video.
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4.5.3 Record a conference:

Go the main Menu and select Record All , this option will record complete conversations
within the conference. The file will be stored by default at the following location
C:\Program Files\avonline\avcon\ConferenceRecord\AVCon2007_1 19 15 0 _36.avc.

You can change the default path by selecting Record All and Save As... from the main Menu.
From the “Record Setting” page select the Browse button and then select the path you want to
save the conference recording in (as shown in figure b).

Click record all

A

Figure a)
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>

Figure b)
4.5.4 Replay a recorded conference:

You need to install the ICU™ Live! Player, which is available free from ICU™ Live! Website at
http://www.iculive.co.uk

To play back your recorded video, double click on the video file and ICU™ Live! Player
will automatically playback the video for you.

Note: You need to download and install the ICU™ Liv e! Player to play back recorded

multipoint conference. (For playback point to point video conference, the player is already
embedded within ICU™ Livel).

Contact Information:
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ICU (GLOBAL) LTD
Building 3

Chiswick Park

566 Chiswick High Road
London W4 5YA

Tel  +44 (0) 208 899 7426
Fax  +44 (0) 844 778 7238

info@icuglobal.co.uk

www.icuglobal.co.uk
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